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Hunt Group Call Flow

2.  Keep ringing 
511, 512, and 513,
and add 802 and 803

3.  Send call to 
auto attendant, voicemail, 
or extension number.
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How Hunt Group Works
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Messages Alternating with Music

“Press
1

for Sales.”

“Press
3

for Accounting.”

“Press
2

for Support.”

“If you know
your party’s
extension, you
may dial it now.”

“For our
dial-by-name

directory, 
press 4.”

”Welcome to
Company

ABC”

Night
Service
Account

NIGHT
MESSAGE

HOLIDAY
MESSAGE

DAY
MESSAGE

Service Flag

500

ext 501
ext 504

ext 520

ext 5
30

ext 502

hunt d
own ce

ll p
hone ext

 

Hunt Grouping
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<IVR_Output>
<ContractNo>3525234</ContractNo>
</IVR_Output >

Please enter
your contract
number now.
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Just Plug and Play , Thats the whole setup
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   “Our newest release o ers . . .”

Greetings Recordings

Audio Prompts

Recorded
Calls

Auto
Attendant

Agent Group

Personal

“For sales, press 2 now . . .”

“May be recorded for qualit y  assurance. . .”

“I will be away from my desk . . .”

“For support, dial 5 now . . . ”

Greetings, Recordings, Audio, and Ringtones

Our Features
Auto Attendant


